NHS Health Check m

NHS Health Checks

Information for Primary Care Providers
Commissioned by Norfolk County Council

Version 1.3
Updated 20/05/2024

“w Norfolk

County Council




NHS Health Check m
The NHS Health Check Programme

 The NHS Health Check programme is the national cardiovascularrisk screening programme that
helps preventdiabetes, heartdisease, kidney disease, stroke and dementia. Eligible patients
aged 40— 74 are invited by their GP practiceto have a check onceeveryfive years.

« CVD places aconsiderable strain on the NHS and wider society, accounting for an estimated
£8.96 billion a yearin NHS healthcare costs alone.

 An estimated 50% to 80% of CVD cases are caused by modifiable and preventable risk factors,
including: smoking, obesity, hypertension, high cholesterol, harmful drinking, poor dietand
physicalinactivity.

« Theserisk factorsare greater in lower socioeconomic groups, making CVD one of the conditions
most strongly associated with health inequalities.

* In Norfolk, the programme identifies high risk CVD factors in individuals and has pathways to
referthem into lifestyle services such as smoking cessation, weight management, support with
alcoholand substance misuse and diabetes prevention.
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NHS Health Check m
The NHS Health Check Programme

% NHS Health Check has the potentialto annually.....

* Prevent-1600 heartattacks and strokes

* Prevent-4000 peopledeveloping diabetes

 Detect- 20,000 casesof diabetes or kidney disease

 Avoid - atleast 650 premature deaths

% In Norfolk, NHS Health Check has the potentialto annually....
* Prevent- 27 heartattacks and strokes

* Prevent-68 people developing diabetes

 Detect— 340 cases of diabetes orkidneydisease

 Avoid - atleast 11 premature deaths
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NHS Health Check Health Checks in Norfolk NHS

* In primarycare, mostpractices continue to deliver NHS Health Checks in-house,and a small
number of pharmacies* continue to offer opportunistic health checks.

« REED Wellbeing*aim to deliver NHS Health Checks to patients who were due their health check
during the pandemic (2020/21/22) as well as providing NHS HCs for any eligible patient. Patients
canbook using REED’s online / telephone system. Opportunistic or walk-in health checks are
also provided at outreach events or where a patientrequests one. REED are Norfolk -wide, and
community-based. This serviceis commissioned until September 30th 2024.

*Please note that REED & pharmacies do not have access to GP patient data.
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nusheathcheck  Health Checks in Norfolk, cont.. NHS

 The outcomes of those patients who have an NHS Health Check with REED

or pharmacies are securely sent to their GP practice via secure email PDF
(REED) or PharmOutcomes (pharmacies).

« NHS HCs are also reviewed by CQC when they inspect. As part of the
‘Effective’ domain, CQC look at:

» whether appropriate NHS HCs for patients aged 40 to 74 have been
undertaken

> whether there is appropriate and timely follow-up on the outcome of
NHS HCs where abnormalities or risk factors were identified.
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wsreamcnecc  Eligible Population Calculation  pprg

 The estimated 5-year eligible population per GP Practice is calculated as:
the practice’s registered population 40-74 minus the estimated ineligible
population.

 The ineligible population (i.e. the number of people aged 40-74 already on a
disease register) is estimated by age band and sex using the following
percentages from the “NHS Health Checks Best Practice Guidance”

« Also, as per the best practice guidance:

“The eligible population is independent from the number of invitations
already made during the five-year cycle. When estimating the total eligible
population, an individual who has received an NHS Health Check in the last
five years — although noft eligible for re-call until five years after their ﬂrst NHS
Health Check — remains in the total eligible population.” .
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthcheck.nhs.uk%2Fcommissioners-and-providers%2Fnational-guidance%2F&data=05%7C01%7Csuzanne.wilkin%40norfolk.gov.uk%7Cf60aa7c2e79644d0dc2e08db8930a091%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638254614158519735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gTlPq4cAO%2BHLs6%2F%2Bfv1hRuOFtg1PFKmxAK8KvmbbCrs%3D&reserved=0

wsreamnchec Eligible Population Calculation Cont pgy

« If your practice would like to provide NCC with your eligible population,
please email (phcontracts@norfolkgov.uk) the data below and this will be
incorporated in NCC’s reporting:

> All the practice’s reqistered population 40-74
> Number of people 40-74 already on a chronic disease reqister

* Norfolk County Council will then calculate the NHS Health Check 5-year
eligible population for each practice as “All the practice’s registered
population 40-74 minus the number of people aged 40-74 already on a
disease register”.

 Please note that the practice’s 5-year eligible population doesn’t exclude
people that already had an NHS Health Check. o
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mailto:phcontracts@norfolkgov.uk

NHS Health Check E||g|b|||ty Criteria m

NHS Health Checks are for people who are aged 40 to 74 who do
NOT have any of the following pre-existing conditions:

. heartdisease

. chronickidneydisease

. diabetes

. high blood pressure (hypertension)

. atrial fibrillation

. transientischaemic attack

. inherited high cholesterol (familial hypercholesterolemia)

. heartfailure

. peripheral arterial disease
. stroke
. currently being prescribed statins to lower cholesterol
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NHS Health Check E||g|b|||ty Criteria m

Also excluded are people who:

« previous NHS Health Checks have found that the
patient had a 20% or higher risk of getting
cardiovascular disease over the next 10 years.

« patients who have learning disabilities -

(https://www.nhs.uk/conditions/learning-
disabilities/annual-health-checks/).

« patients who have had a health check in the last 5
years.
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https://www.nhs.uk/conditions/learning-disabilities/annual-health-checks/
https://www.nhs.uk/conditions/learning-disabilities/annual-health-checks/

NHS Health Check Practice Searches m

For practices to invite eligible patients to:

> apply the overall NHS Health Check Eligibility
Criteria.

» search for patients that had their last NHS HC
over 5 years.

» Send patient the NCC templated letter that
directs patients to book with their GP practice or
with REED.

» Additional information on searching can be found:
5.36 NHS Health Check Searches : Ardens EMIS Web and NHS
Health Checks : Ardens

In partnership with



https://support-ew.ardens.org.uk/support/solutions/articles/31000160261-5-36-nhs-health-check-searches
https://support.ardens.org.uk/support/solutions/articles/31000114884-nhs-health-checks
https://support.ardens.org.uk/support/solutions/articles/31000114884-nhs-health-checks

NHS Health Check Letter & Text Templates m

Letter Template Description Document
#
1 Letter for GP practices to invite their patients for

an NHS HC delivered by the Practice @

NHS HC Invitation 1
(in year cohort - GP

2 Letter for GP practices to invite any eligible patient @
to have their NHS HC with REED Wellbeing. This 1
. . NHS HC Invitation 2
letter can also be used to inform patients of the (20202022 cohort -

NCC website that lists pharmacies as an option.

Template Text Content
1st invitation text Dear <insert name>, your free NHS Health
(SMS) message Check is due. Call <insert GP practice

number> to book. Find out the benefits of
having an NHS Health Check at:
www.norfolk.gov.uk/healthcheck

Reminder text (SMS) |Dear <insert name>, you were recently invited
message to attend your free NHS Health Check. Call
<insert GP practice number> to book. Find out
the benefits of having an NHS Health Check
at: www.norfolk.gov.uk/healthcheck
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NHS Health Check Contract Information NHS

Those practices contracted with Norfolk
County Council for NHS Health Checks will be
reimbursed for:

Lot 1a (GP only)- sending out letter / text
invites =£2.10 per letter / text (does not
apply to any reminder letters)

* Lot1b - delivery of NHS HCs by the
practice =£30.00 per HC using phlebotomy
or £33.00 using POCT /NPT

 Lot1c (GP only) - community records
update=£2.00

%5 Norfolk

% County Council




NHS Health Check Contract Information NHS

Payment:

NCC GP claims portal: Claims for NHS health checks, sexual health
services and stop smoking services - Norfolk County Council

When a paymentis due, Norfolk County Council will extractand
verify the activity on. or soon after.the 10th of quarteras follows:

«  Q1-20th July
* Q2-20th October
 Q3-20th January
Q4 -20th April

Please note that if a practice’s patienthas an NHS HC delivered by
a community Provider, the practicecannot claim delivery
payments for this patientand should notbe included in the data
enteredin the portal. The practice can claim community records
update payments in this scenario.

Pharmacies will be paid by NCC by activity from PharmOutcomes.
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https://www.norfolk.gov.uk/care-support-and-health/care-contract-claims-portal
https://www.norfolk.gov.uk/care-support-and-health/care-contract-claims-portal

NHS Health Check

Conducta regular data extract of eligible patients on a monthly basis
and send out a letter invite to the identified cohort (10% recommended
each month).

Consider prioritising initial mail outs to patients at higher risk of CVD,
e.g. smokers, those living in IMDs 1 & 2, those that are obese and
ethnic minorities particularly those of Asian ethnicity.

Advertise NHS Health Checks using the official materials on the NHS
Health Check website or NCC HILs website (see next slide). Your
practice could put up posters, include a section on your website and
patient updates, have leaflets available and use electronic screens to
advertise.

Utilise REED Wellbeing if your practice cannot deliver all health checks
— there are templated letters you can use to invite your patients to have
a health check with them.

Consider conducting follow-up text messages to your patients who
have had a letter inviting them for an NHSHC, encouraging them to
book.
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NHS Health Check Training for Practitioners NHS

For Practitionersto deliver the NHS HC, they must hold the core competencies (as per the National
Framework). NHS HC training is strongly recommended to build upon the core competencies, as

follows:

« Practitioners can see,and book, available training, via: Norfolk | Smart Health Solutions — full day

NHS HC trainingis recommended once every 3years.
* Practitioners can complete the NHS HC online courses within the National Learning Hub, via: NHS

Health Check - Training

« Practitioners can completethe NHS HC training video on the E-Ifh, via: NHSE elfh Hub (e-Ifh.org.uk)

« Practitioners mustbeclinically competentin the core competencies ofthe NHS HC, viewable via

the Competency Framework: NHS Health Check - Training
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https://smarthealthsolutions.co.uk/norfolk/
https://www.healthcheck.nhs.uk/commissioners-and-providers/training/
https://www.healthcheck.nhs.uk/commissioners-and-providers/training/
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_34309&programmeId=34309
https://www.healthcheck.nhs.uk/commissioners-and-providers/training/

wiseatn creck - Adlditional Training & Resources for g
Practitioners

« Locallycommissioned advanced Behaviour Change & MECC Training for Practitioners: Support for

professionals and stakeholders - Norfolk County Council

» Practitioners should monitoradditional beneficial trainingrelated to the NHS HC, including

refresher training, via: Norfolk | Smart Health Solutions

« Ardenssystemstemplate and videoguides for completing an NHS HC: NHS Health Checks : Ardens
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https://www.norfolk.gov.uk/article/42165/Support-for-professionals-and-stakeholders
https://www.norfolk.gov.uk/article/42165/Support-for-professionals-and-stakeholders
https://smarthealthsolutions.co.uk/norfolk/
https://support.ardens.org.uk/support/solutions/articles/31000114884-nhs-health-checks

NHS Health Check

Ardens Templates — Heart Age
Calculatgr

T NHS Health Check.

Other Detads.. Exactdate & time =  Wed20 Mar2024 ~ 1021 X
Changing the consultation date will affect all other data entersd. To avoid this, cancs] and press the Next buton e waming

Home | Aleghal Smoking | Welght, Digt & Phwsical Activity | Ms Haalth Advice | Cardiovascl ASSEssSment | Summary CVD Prevention
Cardiovascular “%Grdens '
ARDENS AHI on 20 Mar 2024 10:21
Assessment  Symotoms F ddod
* gp BF mmHg J Best of 2 readings Smins apart Q, 8P Screening
“Puyise rate bpm &P 1150 or »100 = Do « Duty GP L§] BP Aite
* “Riythm = P Hireguiar = Do ECG + Duty GP B ecs
* Famiy history HD b ,j F or Ml in 1st degree relative
oM w 4P Famiy nistory of hyperchoiesterolaema o &
¥ Ethnicity - &
Blood Test % Biood test = & # Prisvotomy
Total cholesterol mmoiL P 11275 « Refer GP
Plasma HOL oL &
Serum HOL menaiL &
Total chot HOL ratio F

Dlabetes meltus screening

Fasting glucose

Randam biood ghico, il &
HBAle mmalmal &
Risk o ~CVD risk assessment done O \) 8 QRISKZA N.B. Click ok + reopen template first
ILuwCVDrr:l.-QH.ISKZGdH% &P » For routine recalin &
 ish v risk - ammskar >10% ap [ & Frowup | W CVDPrevention

% “CVD healh sducation ghen
Lifeatyle counsaling
Referral

#r NDPP if pre-diabetes
Goals

O & Q pisbetes S:r;

mmolL

P
s

|
0O & »Reteralio
u
O

& Ta Litestyle Welbei
& = Communications

Suspend m Cancel

Show recordngs from oiher templates
& Mot [ show emety recordngs

Show Incomplete Fiskss
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wsheatncreck - Ardens CVD Prevention Template & g
Resources Tab

7 CVD Prevention

Other Details... Exactdate &time =  Wed 20 Mar 2024 - 1021 =X

This template is accessed via the red
heart CVD Prevention button on the
Home | Classification | Primary Prevention | Szcondary Prevention | Online | Notes | Resources g:;fid decision ma';i::diun ) previous slide: |% evorreventon

CVD Prevention - Resources

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the Next button  Hige warning

%
“ardens

help & feedback

Patient For further information about cardiovascular disease, please see:
wiwiw.nhs. ukiconditionsicardiovascular-disease
https:/ipatient.info/heart-heakh/cardiovascular-disease-atheroma

For the statin patient decision aid, please see:

hitps:fiw ww . nice.org.uk/guidance/ng238/resources/patient-decisi id hould-i-taks tatin-pdf-243780159%
= Send Message To send message, highlight above > Copy with Ctri+C > Click Send Message » Paste with Cirl + V/
Written information given O y
Patient decision aid given O &
No previous values
Shared decision maki... [ < ] &
Professional . AAC MHSE - Lipid Managernent Pathay

. AAC MHEE - Statin Intolerance Pathwa
E—
@ 2bsolute CUD riskinenefit calculator I

CKE - CVD risk assessment

@ cks- Linid modification
@ niceng2ie
. Patient.infa

@ oRiska-lifatime Show recordings from other templates

[] show empty recordings

Information Print Suspend m Cancel Show Incomplete Fields

Helping you prevent

diabetes

heart disease

County Council

kidney disease Public Health

e & dementia In partnership with

strok



wiseatncheck Arcdlens Lifestyle Support Patient Info g

T N Heatth Chack

Omar Detate . Uninown date  ~ X

- On the bottom right, you will see a
o | e e = Weght inatet Lifestyle Wellbeing option, that when

Weight, Diet & Physical Activity e o . clicked, will open an up-to-date
' suens Lifestyle Wellbeing letter*, that can be
" printed or sent to the patient.

e ‘*:' ‘:‘7 ‘.‘ : Information details services in Norfolk
¥z e (@ o coeer ) & Waveney that can support patients
rast crontwce on 7 with improving their lifestyle.

® DiPsd ) o240 Prysicer Actvey Inse
reegnt - p whiiry Viste - -
prp— o *please communicate to let us know if
vty SN 1 T — you feel any other services should be
. ::-—-- Gets Mile axaeciae (UDOS) = ¥ @ (net nanastory fo cumlet included in this letter.

Outcome SCC ] © 1 W Communcation Ansexe
Vegnt sdvce v 4
lormed Cconses Qiver and DAbeTt realiNess 0 073400 Rssessed [7 r [
et advioe - g
fwersee e fet o . aans . W0 . {ICE
P aercse advice

* ) aorcme retarrw o & Tn Litestys Waltong
u‘lrn“

Show recerangs Yum strer tenpiates

(] Show ampty recordings

Luspea n fanow Show heempew Fen
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NHS Health Check PharmOutcomes Template NHS|

For pharmacies completing NHS HCs, the NHS HC template form mustbe used via the

PharmOutcomes platform.
More information on this can be found on the Community Pharmacy Norfolk website.

Helping you prevent
diabetes

heart disease

County Council

Public Health

kidney disease : :
stroke & dementia In partnership with



https://norfolk.communitypharmacy.org.uk/commissioned-services/https-norfolk-communitypharmacy-org-uk-commissioned-services/nhs-health-checks/

NHS Health Check Useful Information and NHS HC NHS
Resources

Localto Norfolk:
* NHS HC results cards (all patients should receive one from their NHS HC), posters and leaflet

orders: Health Information Leaflet Service (norfolkslivingwell.org.uk) or email marketing@norfolk.gov.uk

for the NCC NHS HC toolkit (includes posters, display screendigital versions and leaflets)
« NCC claims portal: Claims for NHS health checks, sexual health services and stop smoking services -
Norfolk County Council
NCC NHS HC website: NHS health checks - Norfolk County Council
* REED website: Norfolk NHS Health Checks | Reed Wellbeing

National:
« National NHS HC Public Information Page: NHS Health Check - NHS (www.nhs.uk)
* Applying All Our Health: NHS Health Checks: applying All Our Health - GOV.UK (www.gov.uk)
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https://brochure.norfolkslivingwell.org.uk/all-items-nhs-health-checks
mailto:marketing@norfolk.gov.uk
https://www.norfolk.gov.uk/care-support-and-health/care-contract-claims-portal
https://www.norfolk.gov.uk/care-support-and-health/care-contract-claims-portal
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/nhs-health-checks
https://norfolkhealthchecks.reedwellbeing.com/
https://www.nhs.uk/conditions/nhs-health-check/
https://www.gov.uk/government/publications/nhs-health-checks-applying-all-our-health/nhs-health-checks-applying-all-our-health

NHS Health Check Norfolk Useful Information and Resources NHS

« Tier 2 Weight Management Services: Help with weight management - Norfolk County

Council
 Ready to Change (support for healthy eating, weight, alcohol & smoking): Ready to
Change - Norfolk County Council

« Adult’s Health Support Services (dementia, mental health, substance misuse...):

Adults' health - Norfolk County Council

* Adult Learning: Adult learning - Norfolk County Council

* Norfolk Directory (search for services): Norfolk Community Directory - Norfolk County

Council

« NDPP (Diabetes Prevention): Diabetes Prevention Programme In Norfolk (preventing-

NHS

diabetes.co.uk) Don't
shy away!

Stay healthy. Book your
free NHS Health
Check today.
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https://www.norfolk.gov.uk/42290
https://www.norfolk.gov.uk/42290
https://www.norfolk.gov.uk/readytochange
https://www.norfolk.gov.uk/readytochange
https://www.norfolk.gov.uk/article/42110/Adults-health
https://www.norfolk.gov.uk/adulteducation
https://www.norfolk.gov.uk/article/44455/Norfolk-Community-Directory
https://www.norfolk.gov.uk/article/44455/Norfolk-Community-Directory
https://preventing-diabetes.co.uk/locations/norfolk-and-waveney/
https://preventing-diabetes.co.uk/locations/norfolk-and-waveney/

NHS Fealth Check Norfolk Useful Information and Resources — m
Text Templates

« It has been fed back that having ‘text / SMS’ options available for signposting
information would be useful. We will look to develop these and will be in touch.

* In the meantime, please continue to utilise the previous signposting options.

NHS
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free NHS Health
Check today.
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NHS Health Check Thank You

* Norfolk County Council thank you for your continued
supportin delivering NHS Health Checks to the Norfolk

population.

« Ifyou have any questions or queries,
do get in touch at: phcontracts@norfolk.gov.uk
or Suzanne.wilkin@norfolk.gov.uk
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Don't
hide away!

Stay healithy. Book your
free NHS Healih
Check today.

If you're aged 40 — 74 and have
not had an NHS Healith Check in
the last 5 years book yours today.

www.norfolk.gov.uk/healthcheck

Norfolk

County Council
Public Health
In partnership with



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

